
Did You Know
New Medical Policy &  
Guideline Updates Online!

If you would like to obtain a paper copy of the guidelines or criteria, 
please contact Health Services at 413.787.4000 or 800.842.4464, 
ext. 5027, or Provider Relations at 413.233.3313 or 800.842.4464, 
ext. 5000. Visit hnetalk.com/Provider to register for automatic  
email notifications.



For the most current criteria and 
guidelines, go to  
hne.com/HNE_Providers  
and click Medical Information.

Recent updates and additions:
New HNE policy

• Stretta

Updated HNE policy 
• Rhinoplasty
• Biofeedback for Urinary Incontinence
• Surgical Management of Morbid Obesity 
• Laser-Assisted Uvuloplasty  
	 and Uvulopalatopharyngoplasty


